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Introduction 
Total Time: 5 minutes 

Dealer Match Program Guidelines Introduction 

 Toyota is pleased to continue the Dealer Match Program. The program will be 
capped at $5 million. This will allow us to stay within budget guidelines. All other 
dealer criteria remain the same. The match request will be honored on a first-come, 
first-served basis until the $5 million cap is reached. 

Contribution Amount: 

 A maximum of $10,000 will be matched, per dealer. Contribution matches must 
be a minimum of $1,000 and can be matched at any dollar amount over that until your 
match cap is reached. 

 The dealer’s gift may be greater than the match amount requested, but not less 
than the amount requested. Example: You may make a contribution for $4,000 and 
request a match for $2,000, but you may not request a match for $5,000 in this 
scenario. 

The Process: Dealer makes a cash contribution (no in-kind allowed). 

 Dealer applies online, providing brief information about the charity. Charity will 
be vetted by a third party to confirm the charity meets the basic guidelines. Upon 
confirmation, dealer and charity will be notified via e-mail to formally apply online to 
the Dealer Match Program. Within the e-mail notification, there will be a link directing 
the charity to a site to apply for the match. 

 Upon final approval, the dealer and the charity will be notified of approval and a 
check will be sent to the charity, copying the dealer. If for any reason the charity is not 
approved, dealer will be notified by Toyota with full details. 

 

For additional program information, please refer to the Dealer Match FAQ. 

https://tinyurl.com/Dealer-Match-FAQ
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Qualifying Nonprofits 

 Dealers may nominate the nonprofits of their choice within the following 
guidelines: 

 Must have an IRS approved 501(c)3 status. 
 Must be a tax-deductible donation. 
 Must be located in the dealership’s local community or PMA and must distribute 

the funds in the same local community. 
 May not discriminate based on race, color, religion, sex, or national origin. 
 May not serve their own membership exclusively (such as fraternal and religious 

groups). 
 May not be an organization that accepts vehicle donations in lieu of cash 

donations. 
 Must be a donation directly to the local charity (not through a 3rd party charity 

organization). 
 May not be an organization that accept funds on behalf of another IRS approved 

organization. (Local United Ways are allowed.) 
 May not be a charity or foundation created and/or administered by dealership 

personnel and/or their immediate family. 
 May not be an in-kind donation (i.e. a Toyota/Lexus vehicle). 

 
 Additionally, if it is a Private Foundation or a Community Foundation, it may be 
subject to further review. Please contact causes@benevity.com if you are unsure of 
your organization’s eligibility. 

  

mailto:causes@benevity.com
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How to Access Dealer Match 
Total Time: 1 minute 

Step 1 Log into Dealer Daily 356. 

Step 2 Click Dashboard at the top left corner. 

Step 3 Select Info from the drop-down menu. 

Step 4 Select Toyota Dealer Match or Lexus Dealer Match. 

  

Note: SET Dealers, use the steps below. 

Step 1 Click Applications. 

Step 2 Click TMNA DLR PGM. 
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Submit a Dealer Match Request 
Total Time: 3 minutes 

Step 1 Click Donate Now on the Dealer Match homepage. 

 Note: You may also use the Find nonprofits search box to search for a cause and 
then click + Request A Match on the causes page. 

Step 2 Search for the cause you wish to request a match for. You may search by 
cause name or Tax ID. 

 

 

Step 3 
 Click +Add, once you find the correct organization. Read all of the 
information in blue at the top of the page. 

 Note: The cause must be Eligible for matching as shown below. 

 

 

Step 4 Enter the amount you are requesting to match for your donation. 

 Note: The minimum match request is $1,000. The amount that will be matched for 
your request will be displayed in green. 
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Step 5 Click the Calendar icon to select the date of your donation to the cause. 

 

 

Step 6 Click Next: Confirm Match Request. 

 Note: You may use the Comments for cause box to send a message to the cause. 

  

Step 5 Click Submit Match Request. 

 
Note: After submitting successfully, you will see a green checkmark. Click the Toyota 
and Lexus icons in the top left corner to return to the homepage. 
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Check the Status of a Match Request 
Total Time: 2 minutes 

Step 1 Click View Profile > on the Dealer Match homepage. 

 

 

Step 2 Click Giving, on the My Profile page. 

 

 

Step 3 
Click Match Requests, to view your requests and their status. Status 
definitions below. 
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Status Definitions: Queued: Submission has been received successfully and is 
awaiting review and approval from your administration team. 

Approved: Submission has been reviewed and approved. Your match will be 
disbursed in the following month after it was approved. 

Decline: Submission has been reviewed and has been declined. Please review any 
notes provided by your administration team as to why the submission was declined. 
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Nominate a Cause 
Total Time: 2 minutes 

Note: This process is to nominate a nonprofit to become eligible for Dealer Match. Qualifying 
nonprofits will need to sign Toyota’s Non-Discrimination Policy and meet all program requirements. 

 
Note: If your nonprofit is approved, you will then need to Submit a Dealer Match Request. 

Step 1 Hover over Quick Links on the Dealer Match homepage, then click Nominate 
a Cause. 

 

 

Step 2 Complete the Organization details page. 

 Note: Government ID field is not required. Inform the owner of the contact email 
address you enter to expect an email from Benevity, not Toyota or Lexus. 

Step 3 
Complete the Your details section, if you would like to track the status of your 
nomination. 

Step 4 Select the first two checkboxes under Reason for Nomination. 

 

 

Step 5 Click Nominate a Cause. 

  



9 

 

User Guide: Dealer Match | Toyota | Sustainable Development | Strategic Partnerships  
03/19/25 ©2025, Toyota Motor North America (TMNA). All rights reserved. Protected. 

Get Help with Dealer Match 
Total Time: 3 minutes 

Step 1 Click Help on the Dealer Match homepage. 

 Note: If you cannot resolve your issue using the Help articles, proceed to 
Step 2. 

Step 2 Scroll to the bottom of the page, click “I’m having difficulties using 
the site, where can I get help?”. 

  

Step 3 Click submit a request. 

 
 

Step 4 Complete the Submit a request page. 

Step 5 Click Submit. 

  

Step 6 Click Submit Support Request. 
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Add a Cause to Your Favorite Nonprofits (Homepage) 
Total Time: 5 minutes 

Step 1 Use the Find nonprofits search box to search for a cause. 

 

 

Step 2 Click Search. 

 
 

Step 3 Click the correct cause. 

 

 

Step 4 Click Favorite. 

  

 Note: The cause will now appear in the My Favorite Nonprofits section on 
your homepage. 
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How to View Your Dealer Match Balance 
Total Time: 1 minute 

Step 1 On the Dealer Match homepage, view the Matching section.  

 Note: The Used amount reflects match requests you have submitted, not just match 
requests that have been approved.  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For additional questions or concerns, please contact dealermatch@toyota.com and 
allow a grace period of up-to three business days for a response. 

Toyota Dealer Match Training videos are available here. 

Lexus Dealer Match Training videos are available here. 

mailto:dealermatch@toyota.com
https://video-toyota.qumucloud.com/portals/toyotadealermatch/home
https://video-toyota.qumucloud.com/portals/lexusdealermatch/home
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